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Thomas named FISC Junior Sailor of the Quarter

SK2 Jason Thomas

Continued on page 8...

FISC commanding officer Capt.
Ray Berube has selected SK2 Jason

Thomas of
FISC’s Shore
Intermediate
Maintenance
Activity site
as the FISC
San Diego
Junior Sailor
of the Quarter
for first
quarter fiscal
year 2002.
“Petty

Officer

Thomas is a true self-starter and is
recognized as one of the most reliable
and motivated petty officers in this
command,” said Thomas’ supervisor, Lt.
Cmdr. Brent Hull.

Thomas serves as FISC’s SIMA
site technical customer service repre-
sentative, the treasurer of the Second
Class Petty Officer Association, the
command’s volunteer income tax
assistant, and the assistant safety
training officer.

During first quarter FY02, Thomas
contributed to the Customer Service
Division by expertly utilizing the
Residual Asset Management System,
resulting in a cost savings of $94,000.

As the Technical Customer Service
expert, he validated more than 16,000
line items valued at $13 million. He also
developed a comprehensive study
guide for all storekeepers to help them
prepare for the advancement exam.

Thomas also spearheaded the
research of more than 10,000 Naval
Amphibious line items to show the
processing time of requisitions being
ordered; and assisted in developing a
PowerPoint presentation to the SIMA
commanding officer.

In September 2001 Thomas
received the Navy Achievement Medal

By Nannette Davis
FISC SD Public Affairs and
Laura Ogles,  Air Force Special
Operations Command

Fifty-three people all dressed in
black “field uniforms” visiting
Hawaii in early December were

not your typical tourists wintering in
paradise.  In fact this group, composed
of members of the Department of
Defense Executive Leadership Develop-
ment Program (ELDP) Class of 2002,
were there to meet and train with the
service men and women assigned to the
U.S. Pacific Command.

The ELDP Class of 2002 includes
50 DoD civilians and 3 active-duty
service members, enrolled in a 10-month
training program to expand their
knowledge of the warfighter and to
prepare them for future Senior Executive
Service positions within DoD.

Two civilian members of the class
are Nannette Davis, public affairs
officer, Fleet and Industrial Supply
Center San Diego; and Joseph Long, Continued on back page...

Future DoD executives train at USPACOM
supervisory supply systems analyst,
FISC Norfolk (Norfolk Naval Shipyard
Annex).

ELDP provides participants with an
extensive exposure to the roles and
missions of the entire Defense Depart-
ment.

Interacting with service members at
“the tip of the spear,” Davis and Long
have the unique opportunity to fire
weapons; ride planes, ships, tanks and
ground vehicles; share the troops’
living quarters; eat field rations, more
commonly referred to as Meals Ready
to Eat (MREs); and dine in the galleys
and mess halls during field ‘deploy-
ments.’

They will do a little talking, a whole
lot of listening, and during the course
of a one-week deployment, will invest
70 hours or more in hands-on training
with our men and women in uniform.

Then they take that experience and
knowledge home, apply it to their
current jobs, and envision how they
can serve the warfighter, to help make
the job a little easier, the quality of
military life a little better, and DoD more

efficient and effective.
During the PACOM deployment,

Davis and Long met and trained with
forces covering the breadth of the
Unified Commander’s control, and
learned firsthand how vast and cultur-
ally diverse the PACOM region is,
comprising 43 countries and 60 percent
of the world population.

The weeklong deployment began
at Kaneohe Marine Base.  Here the
class was given a demonstration on
how Marines maintain their warfighting
capability.  They eagerly accepted the
challenge to rappel from a 48-foot tower
and run an obstacle course with the
Marines. The exercise was physically
demanding and a few ELDP members
collected some colorful bruises along
the way.

Throughout the week mission
briefs were presented by PACOM,
Marine Forces Pacific, Pacific Air
Forces, U.S. Pacific Fleet, Special
Operations Center Pacific, Joint
Intelligence Center, Tripler Army
Hospital, Army Central Identification
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Editorial

The Network

Capt.  Ray Berube

I would like to recognize and
congratulate our Fleet and Industrial
Supply Center detachment at the

Shore Intermediate Maintenance
Activity.

In a recent Naval administrative
message from the Chief of Naval
Operations, FISC San Diego received
honorable mention for the CNO’s 2001
Project Good Neighbor Flagship Award
in recognition of outstanding commu-
nity service by our FISC SIMA site
Sailors. This very significant recogni-
tion was due to their exceptional efforts
in providing hundreds of off-duty
hours in support of numerous charities
throughout the San Diego region.

During the past month, we have
been working diligently on many of the
new systems being implemented and
developed. We successfully
transitioned Naval Air Station North
Island from U2 to R Supply.  Naval Base
Ventura County (NAS Point Mugu) and
Naval Air Weapons Station China Lake
are the next activities scheduled to
transition to R Supply.

Our Comptroller personnel hosted
a Material Financial Control System
(MFCS) Retail Ashore Conference
attended by representatives from the

other FISCs, Naval Supply Systems
Command headquarters, the Fleet
Material Support Office and the Naval
Inventory Control Point.  The confer-
ence focused on sharing lessons
learned from FISC Jacksonville, the first
site to implement MFCS Retail Ashore,
as well as working through the future
process roles of FISC and NAVICP.

FISC San Diego is scheduled to
implement MFCS Retail Ashore in
March.  This system will replace the
current U2 financial accounting
application (E & F).

Also, we continue to support the
Enterprise Resource Planning pilot.  Our
role in the pilot will be to manage our 9
Cog consumable inventory at NADEP
North Island using the ERP system.  It
does appear that the start of the ERP
pilot will be pushed out towards the
end of the calendar year due to the
need to tie into our legacy systems and
adequately test the system before the
“go-live” date.

Our Business Office, and in
particular Terry Koch, spear-headed our
efforts to support a NAVSUP project to
establish new metrics for all of the
FISCs.  Developing any set of new
metrics is always a challenging and
dynamic endeavor.

The new metrics will measure
performance of the Defense Distribu-
tion Center San Diego, the Logistics
Support Center / Material Processing
Center, net and gross effectiveness of
our consumable inventories, BP28 unit
cost execution, “G” condition for
components being repaired at NADEP,
contracting, Advanced Traceability &
Control and nodes, Navy Integrated
Call Center response rates, Household
Goods service, level of provisions prime
vendor service, and management of
hazardous materials.

At a recent meeting, Rear Admiral
McCarthy stressed that some metrics
are beyond our control and the primary
intent is to identify supply system
issues which need attention throughout
the claimancy.

In late January, Mike Stames and I
also attended a NAVSUP Corporate
Board meeting hosted at FISC Norfolk.
The meeting centered on the new
Strategic Plan as well as recent efforts
by the new NAVSUP Corporate
Resources Board to align financial
resources to directly support the
strategic goals and objectives.  All
ongoing programs were reviewed to
ensure they are consistent with the
plan.

The Corporate Board meeting also
included a number of visits to Fleet
customers.  FISC San Diego is sched-
uled to host a NAVSUP Corporate
Board meeting in October.

I will continue to keep you in-
formed on all significant issues.  I hope
you have had the opportunity to read
our special edition of the Network,
which was devoted to the results of the
recent Corporate Climate Survey and
the actions we are taking to address
areas needing improvement.

Keep charging!
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207 years ago, on Feb. 23, 1795,
Congress took the first steps to
establish the Navy Supply Corps, with
the appointment of Tench Francis, a
Philadelphia businessman and reserv-
ist, as the first “Purveyor of Public
Supplies.”

Each year at this time, we reflect
upon the Corps’ rich heritage of more
than 200 years of service to our Navy
and our nation.

This year, we have more reason to
be proud than ever.  The response of
our Corps and the Navy Supply team to
the horrific events of Sept. 11, both in
the immediate aftermath of the attacks
and in our ongoing support of Opera-
tion Enduring Freedom, has been
magnificent.

Whether serving in theater, on the
waterfront of every fleet concentration
area, or in supporting shore activities,
the Supply community has demon-
strated more compellingly than ever
that our core competency is delivering
combat capability through logistics. It
has been a team effort every step of the
way, with the dedicated participation of
Reserve, enlisted and civilian shipmates
proving once again the inestimable
value of the Total Force concept.

This is nothing new.  Members of
our Corps have served with distinction
alongside our nation’s warfighters in
every major conflict and contingency

Supply Corps 207th birthday
message from the Chief

operation over the past two centuries.
We cherish our link to them.  They are
an important part of our heritage and, in
many cases, remain contributing
members of our Corps as members of
our retired community.  Their example of
professionalism, dedication and total
commitment provides a standard for us
even today.

As we look ahead toward our 208th

year, let us rededicate ourselves to
working together as a team to deliver
real long term improvements not only in
supply support, but in quality of
service we provide our Sailors, Marines
and their families. Our Navy is counting
on us for just that.

As we build upon an illustrious
past to forge the successes of the
future, I extend my deepest thanks for
your dedication, your unparalleled
support and, most importantly, your
future contributions.  I am proud to be
your Chief.

Happy 207th birthday!

Rear Adm. Justin Daniel McCarthy
Commander, Naval Supply Systems

Command and 42nd
Chief of Supply Corps

Meet
Denisse

Guerrero

Occupation: Supply Systems
Analyst, Code 123, Transportation
Birthplace: Tijuana, Mexico
I graduated from: San Diego State
University.
What brought me into civil service:
Internship program.
Hobbies:  Shopping, sightseeing and
going to the gym.
Pet peeve:  Laziness.
Secret to success:  Persistence;
believe in your dreams and follow
them.
If I could I would change:  The
distribution of wealth all over the
world, and eliminate hunger and
unemployment.
If I could do it over, I’d: Join the
cheerleading team during high
school.
I’ve never been able to: Learn to
skate.
I wish I could stop: Terrorist acts.
I’d give anything to  have met:
Mother Teresa.
Favorite quote, motto or phrase:
“Wishing cannot make it so, it takes
hard work to learn and grow.”
Favorite singer/group: Shakira.
The one thing I like best about
myself:  That I like to challenge
myself and be a positive thinker at all
times.
The last good book I’ve read:  “Who
Moved My Cheese,” by Spencer
Johnson.
I am most proud of: My parents. They
are always there for me and they have
taught me the value of life, family and
friends.
Most embarrassing moment: I
accidently went into the men’s
restroom.
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News

By Linda D. Kozaryn
American Forces Information Service

Mentor a child. Serve your community. Be
a volunteer. President George W. Bush wants
all Americans to do their part to protect the
American homeland.

“Stand up to evil with acts of goodness
and kindness,” the President said Jan. 30 at a
town hall meeting in Winston-Salem, N.C. “Not
only will our country be better, but we’ll show
the world that universal values must be
respected and must be adhered to. As a result,
the world will be more peaceful.”

Like Uncle Sam’s quest for military recruits,
President Bush aims to recruit civilians into the
USA Freedom Corps in an effort to capitalize on
to the patriotism and spirit of unity generated
by the Sept. 11 terrorist attacks.

“The people we fight are evil people,”
Bush said in North Carolina. “They have no
regard for human life. They believe in tyranny.
Imagine a society where women are brutalized,
children aren’t educated, young girls have no
chance of getting an education. It is a barbaric
point of view.”

The U.S. military is doing its part to fight
terrorism. Now, he said, it’s time for the Ameri-
can public to do its share. You overcome evil,
Bush said, “by doing something to help
somebody.” Millions of acts of kindness and
decency, he said, make up the collective soul of
the country, “a nation of heart, a nation that
cares, a nation of fine, fine people.”

The new USA Freedom Corps will focus on
responding to crises at home, rebuilding
communities and extending American compas-
sion throughout the world, according to White
House officials. They said the 2003 budget
request includes more than $560 million for the
program.

“America is no longer protected by our
vast oceans,” the President said. “We are
protected only by vigorous action abroad and
increased vigilance at home.” Along with the
government’s efforts, the nation’s security will
“depend on the eyes and ears of alert citizens.”

“My call tonight,” the President told the
nation, “is for every American to commit at

President Bush
“Wants You”

Photo by Kim Longstaff

Touring the USS Belleau Wood (LHA 3)
JO1 Jason Pederson, left, kneeling, from the USS Belleau Wood
(LHA 3), gave a tour to personnel who were attending the First
Joint Standardized Procurement System Users’ Conference. On
the last day of the conference, Feb. 7, 11 attendees had an opportu-
nity to tour a Navy ship for the very first time. The attendees repre-
sent the Air Force, Army, Navy, Defense Contract Management
Agency, Defense Logistics Agency, and American Management
Systems.

least two years — 4,000 hours over the rest of your lifetime — to the
service of your neighbors and your nation.”

Bush said the nation needs retired doctors and nurses, ex-policeman
and ex-firefighters who can be mobilized in major emergencies. Volunteers
are also needed to help police and fire departments and transportation and
utility workers.

White House officials said the initiative involves creating a Citizen
Corps to engage citizens directly in improving homeland security. This
would include creating a Medical Reserve Corps, a Volunteers in Police
Service program and a Terrorist Information and Prevention system.

The President has proposed tripling over the next two years the
number of Americans enrolled in Community Emergency Response Teams.
His plan will also double the number of Neighborhood Watch programs.

The initiative also calls for expanding the AmeriCorps and Senior
Corps programs to engage 200,000 new volunteers in community service. It
also calls for doubling the number of volunteers in the Peace Corps
program over the next five years, with specific efforts aimed at rebuilding
Afghanistan.

“These are the ways you can help,” the President concluded. “These
are the ways you can be a part of serving the nation.

“If you want to find out how you can join the USA Freedom Corps —
go to http://www.usafreedomcorps.gov or you can call 1-877-USA-CORPS.
This is the right thing to do for America.”



The NETWORK 5February 2002

Veterans News

By Rudi Williams
American Forces Press Service

An act recently passed by
Congress and signed by President
Bush increases the guaranty on
Veterans Affairs home loans from
$50,750 to $60,000.

The increase means eligible
veterans can use their loan benefit
to purchase a home costing as
much as $240,000 without a down
payment.

Many lenders will make VA no-
down-payment loans for four times
the maximum guaranty amount, said
Judy Caden, deputy director of VA’s
Loan Guaranty Service.

The act also changed the
Native American veterans housing
loan program, assistance for
specially adapted housing, and
home loans for National Guardsmen
and Reservists.

The act also increases spe-
cialty-housing grants from $43,000
to $48,000 for severely disabled
veterans who need homes built to
accommodate wheelchairs. The
grant pays for such things as wider

By Veterans Affairs Public Affairs

The Department of Veterans
Affairs (VA) is providing
veterans a major boost in the

monthly educational payments offered
under the Montgomery GI Bill.

Concerned about the underuse of
Montgomery GI Bill benefits by eligible
veterans, VA supported an increase in
reimbursement rates well above the
normal cost-of-living increases because
these annual adjustments have not kept
pace with rising college education
costs.

At the top tier for full-time studies,
the tuition reimbursement rate rises
from $672 to $800 per month, almost 20
percent. That will jump to $900 next fall
and $985 in October 2003. Rates are
adjusted for veterans enrolled part-time
or for those with limited military service.

In addition to covering traditional
two-year and four-year college studies,
a new VA program taking effect next fall
is aimed at high technology courses. It
will allow veterans to use a lump sum
from their benefit for certain expensive
courses such as those leading to
certification of computer network
professionals.

Coverage of up to 60 percent of the
cost of such high-tech courses will
begin Oct. 1, 2002. VA currently is
developing regulations needed to
launch this new program. The new law
specifies a formula limiting it to expen-
sive courses.

The increase in tuition reimburse-
ment, as well as the VA’s support for
high-tech courses, reflects department
efforts to boost use of the current
education program, which began in
1985.

Veterans generally have 10 years
after release from active duty to use the
funds, but only about 60 percent have
used some of their benefit.

In addition, about 90 percent of all
eligible veterans have not exhausted
their account. VA hopes new strategies

such as accelerated payment for high-
tech courses will enable more veterans
to take advantage of their remaining
benefits.

Few service members opt out of
coverage. Participants’ pay is reduced
by $100 per month for their first 12
months on active duty to cover a total
veteran contribution of $1,200. The full-
time rate of $800 a month is paid for up
to 36 months of study, which covers the
academic months of a traditional four-
year college education for a return
value of $28,800 at today’s top rate.

VA raises education reimbursement levels for veterans
The new law, the Veterans Educa-

tion and Benefits Expansion Act of 2001
(Public Law 107-103), also improves
educational assistance for eligible
spouses and children of certain
veterans, including veterans who died
or are permanently and totally disabled
as a result of a service-connected
disability.

For more information about
veterans educational programs, call VA
at 1-888-442-4551, or visit the VA Web
page at http://www.va.gov.

hallways, lowered kitchen appliances
and counter tops, and bigger
bathrooms, Caden said.

Veterans can use both a grant
and a regular VA guaranteed loan to
cover the total cost of their home
purchase, she said.

The new law also extends
housing loans for National Guard
and Reserve personnel from Septem-
ber 2007 to Sept. 30, 2009. Reserve
component personnel are authorized
the same home loan guarantees as
active-duty personnel.

VA home loan ceiling raised; Guard,
Reserve loan authority extended
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News

The Military Traffic Management
Command amended the government
contract with rental car agencies.  As a
result, military and civilian travelers,
and their respective command(s) will
now be held accountable for rental-car
losses due to the travelers’ negligence.

Where a rental agency presents a
“credible” claim, e.g. police report or
citation of traveler negligence, the
command must pay the rental agency
using its servicing Defense Finance and
Accounting System.

Bank of America, VISA, provides
primary insurance protection to
travelers on official duty, using vehicles
appropriately in furtherance of that
duty.  (Travelers on official duty should
waive liability insurance.)

Accordingly, travelers must use
their government travel card when
renting a vehicle for official duties; and,
if involved in an act resulting in loss or
damage to the rental card, travelers
must report the loss within 20 days of
the incident. To obtain more information
or to file a claim within the requisite 20
days, call 1-800-847-2911 (1-800-VISA-
911).

Travelers may be personally liable
if their command determines, based on
appropriate legal review, that the
travelers did not use the vehicle for
official purposes and were thus acting
outside the scope of employment.

If an individual traveler acted
outside the scope of his/her official
duty, the command will notify the rental
agency, which may then initiate legal
proceedings to recover against the
traveler individually.  In this case, the
traveler, not the command, could be
held personally liable for all damages
based on the rental-contract terms and
conditions.

Actions outside the scope of
employment include, but are not limited
to, improper or unauthorized use of the
vehicle, or situations where the
travelers’ actions exceed “simple”
negligence, such as reckless driving or

driving under the influence of alcohol
or drugs.  Note, traveling to and from
duty sites, lodging, restaurants, dining
facilities, barber shops, places of
worship, drug stores, dry cleaning
establishments, gyms, at appropriate
times and places, will ordinarily be
considered “within scope” activities.

Under contract terms, the rental
agencies may seek reimbursement from
the government or the travelers in the
following circumstances:

u Traveler obtained the vehicle
through fraud or misrepresentation;
u Traveler drove under the influence
of intoxicants or prohibited drugs;
u Traveler used the vehicle for any
illegal purpose;
u Traveler used the vehicle to push

Notice to all military and civilian travelers
or tow another vehicle.
u Traveler used the vehicle to carry
passengers or property for hire;
u Traveler allowed another person,
other than a fellow employee, military
member, acting within the scope of his/
her employment, to drive
u Traveler operated the vehicle in a
test, race, or contest;
u Vehicle is stolen and traveler
cannot produce keys, e.g., strong
implication that the traveler left the keys
in the car;
u Traveler took the vehicle off paved
roads;
u Traveler used the vehicle in
maneuvers.

For more information, contact the
FISC San Diego Office of Counsel at
(619) 532-2198.

Troops to teachers program gets new life
By Jim Garamone
American Forces Press Service

They are disciplined, smart,
motivated, goal-oriented and
have a disposition to serve.

Sounds like what makes good
service members. It also sounds like
what makes good teachers, so the
Department of Defense and the
Education Department have resurrected
the Troops to Teachers program with an
$18 million infusion from the fiscal 2002
federal budget.

The new money will give retiring or
separating service members a chance to
become teachers. “This gives departing
military personnel a chance to continue
their lives of service,” said John
Molino, deputy assistant defense
secretary for military community and
family policy.

Those retiring from the military
have always qualified for the program.
The Fiscal 2002 Defense Authorization
Act adds a new eligible group: service
members who separate after six years or
more of service, are not eligible for

retirement, and agree to serve three
years in one of the Reserve compo-
nents.

The program is a particular favorite
of first lady Laura Bush. She sees
Troops to Teachers as a “win-win”
situation -- Service members get second
careers, and schools get highly
qualified people with proven track
records. “We’re pleased with both
President and Mrs. Bush’s interest in
the program,” Molino said.

The program will pay service
members up to a $5,000 stipend to help
cover the costs of a teacher certification
program. Some participants would also
receive a $10,000 bonus in lieu of the
stipend if they accept a job in a “high-
needs” school district. A high-needs
district is one where 50 percent of its
students come from low-income
families.

Those who enroll in the program
must teach for at least three years.

For more information on the
Troops to Teachers program, visit the
program Web site at http://
www.voled.doded.mil/dantes/ttt.
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News

The U.S. Navy Flight Demonstra-
tion Squadron, the Blue Angels,
announced recently that they are
looking to fill seven officer billets for
the 2003 show season and are now
accepting applications until the end of
April.

The Blue Angels represent the
Navy and Marine Corps team, and
serve to enhance recruiting by
performing at air shows throughout
North America. During the 2002 show
season, the Blue Angels will perform
nearly 70 shows in 35 cities, including
London, Ontario, Canada.

In addition to a new commanding
officer and flight leader, the team will
select two demonstration pilots (either
Navy or Marine Corps), an events
coordinator (naval flight officer), a
Marine Corps C-130 pilot, a flight
surgeon and a supply officer. The
team will also select an executive/
administrative officer this year for the
2004 season.

The application deadline is April

By Army Sgt. 1st Class Kathleen T.
Rhem, American Forces Press Service

The Department of Defense is
getting “more tools in its toolkit”
to properly shape an aging

civilian work force, a senior personnel
official said.

Roughly 18,000 employees retired
in 2001, and officials estimate 20,000 will
take the plunge this year, said Jack
Schrader, deputy assistant secretary of
defense for civilian personnel policy. He
said as many as 24,000 people per year
may retire by 2007.

Retirements account for roughly
half of the personnel attrition DoD
deals with in a given year. “We need to
try to shape those losses to make sure
that critical employees stay round long
enough to transition the knowledge
that they have to newer employees that
are coming up through the ranks,”
Schrader said.

He said it’s also critical that the
department hire the right people with
the right skills into the right jobs. “The
focus needs to be on how to manage
the attrition and then managing the
filling of those vacancies, to make sure
we don’t do it in a nonfocused way,”
Schrader said.

To do this, DoD is employing
several strategies to boost recruitment.
Statutory changes in recent years allow
retired military members to take civil
service jobs without having their
federal civilian salary being offset for
their military retirement pay. Schrader
said officials hope this will make civil
service a more attractive option for
military retirees.

“Retired military are at an age
where they have many productive years
ahead of them,” he said. “They have
skills and are trained in a lot of our
mission-critical areas.”

Civil service human-resource
managers have typically relied on a
“military model” for recruitment.
Schrader said this meant hiring people

for entry-level jobs and then “growing”
them into higher-level positions within
their departments. DoD is now looking
to attract individuals in middle- or
upper-level private sector jobs.

“Where people have skills that
perhaps aren’t critical skills any longer,
we’re putting resources toward training
and retraining them into the skill areas
we need,” he said.

“A lot of times the skills we need
are the same skills the private sector is
after also,” he said. To be a more
competitive recruiter, DoD has added
perks new employees can qualify for,
Schrader said. These include paying off

DoD uses more ‘tools’ to shape civilian work force
student loans up to $40,000, paying
recruitment bonuses up to 25 percent of
the first year’s salary, and paying for
professional credentials.

Government employment tradition-
ally has been considered more stable
than private-sector employment.
Schrader said this stability attracts a lot
of prospective employees.

He also said many young people
are attracted by the prospect of serving
their country. “We need to remind
people that service to the nation is a
good cause,” he said. “With recent
events, I think that probably is even
more of a selling point.”

Blue Angels seek applicants for 2003 season
30, and final selections will be made
in mid-July. Application procedures
and qualifications are outlined in
Chief of Naval Air Training
(CNATRA) instruction 1301.4E,
which is available on the team’s Web
site at http://www.blueangels.navy.
mil.

Those selected for the unique
experience of being a Blue Angel are
given the opportunity to represent
hundreds of thousands of Sailors and
Marines serving the various fleets
throughout the United States and
abroad.

Anyone interested in applying
for the team should contact the
team’s applicant officer, Lt. Dan
Martin, in El Centro, Calif., (January
through March) at DSN 658-2589 or
(760) 339-2589, or in Pensacola at
DSN 922-2583 ext. 116 or (850) 452-
2583 ext. 116.

For more information on the Blue
Angels, go to http://www.blueangels.
navy.mil.
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Knowledge Management

By Darlene Shaw, Code 040

There are many leadership
development programs for
federal employees. One of these

programs is the Excellence in Govern-
ment Fellows program. This program is
open to employees who are prepared to
make a commitment to their own
leadership and to accomplishing results
for their agencies. This program is
sponsored by the Council for Excel-
lence in Government (hereafter known
as “the Council”).

The Council for Excellence in
Government  is a non-profit organiza-
tion that in their words:

. . . works to strengthen results-
oriented leadership and an aggres-
sively innovative approach in institu-
tions of both the executive and
legislative branches of government at
all levels. Second, we endeavor to
increase citizen confidence and
participation in the governing process,
achieved through better understand-
ing of government and its role.

This is a leadership development
program which “. . . challenges
participants to define and connect a
vision of the future to the specific
missions of their agencies and to
develop strategies for achieving and
measuring results.” Participants in this
program hail from every corner of the
federal government and some from state
agencies. The leadership model focuses
on benchmarking other successful real-
world leaders. These benchmarks serve
as an opportunity for Fellows to learn
and analyze knowledge about what
makes other leaders successful and
integrate that information with their
own experiences.

The Council is very successful in
fulfilling their various objectives
because they excel in the human factors

of Knowledge Management. Through-
out the year, the Fellows spend several
weeks together for benchmarking and
coaching activities. This face-to-face
interaction is very important. Many
Fellows would tell you that this
interaction is the most valuable aspect
of the Fellows program because they
learn so much from each other, the
coaches, and the leaders that are
benchmarked.

Another component of the program
is mentoring of the participants by the
coaches. Many of the coaches are
federal employees, some are from the
private sector, and others are from non-
profit organizations. Each group has
coaches assigned but when all the
Fellows meet, interaction occurs
between participants and coaches of
other groups. These coaches are
trained for their roles and are great at
having Fellows assess themselves, their
actions and future plans. These
coaches are also leaders themselves
and have a wealth of experience to
share with participants.

One of the key successes of the
Fellows program and of the Council’s
other programs is the incredible
network it has developed. When
Fellows complete the year-long
program, they are eligible to join the

KM in Action . . .

The Council for Excellence in Government
Senior Fellows group. There are over
1500 Senior Fellows currently. There are
also scores of individuals called
“Principals” which are people who work
in the private or non-profit sectors but
who have strong connections to
government because of either former
federal careers or government projects
involvement.

The Council is incredibly success-
ful at matching individuals to fulfill
knowledge or other needs. So when a
Fellow completes the program, they
retain this incredible asset for the rest
of their lives. This in turn enables them
to be a more successful leader.

But even great organizations have
challenges. The Council is no different.
Some of their challenges rest in
technology. They have the intellectual
capital but are still struggling with the
tools of technology, i.e. the web, phone
systems, knowledge bases, etc.

So as FISC San Diego begins the
long, slow process of becoming a
Knowledge Management organization.
We should benchmark other organiza-
tions not just for their computer
technology but for their human-
centered technology. We should also
look for future opportunities to partici-
pate in this excellent leadership program
or one of the others available to us.

Junior Sailor of the
Quarter announced...
continued from front page...

(second award) from Berube for
helping to save FY01 close-out
costs exceeding $200,000.

Thomas volunteers numerous
off-duty hours to the Meals on
Wheels Program, delivering meals

to the senior/disabled citizens of
National City.  He also participates
annually in the 5K Holiday Mara-
thon.

“Thomas is respected for his
professionalism, job accomplish-
ments and fortitude,” said Hull. “His
enthusiasm and hard work warrants
his selection as FISC’s Junior Sailor
of the Quarter.”
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How do you think the
stock market will do this year?

Just ask me

Robert Douglas
Broadway

Iris Chung
Broadway

I hope that it does
better than last
year.  I lost a lot
of money last
year.

Theresa Magnuson
Naval Station

SKC William Vitalich
SIMA

SK2 Jason Thomas
SIMA

Andrea Chacon
Naval Station

I think the
stock market
will recover,
but it will
take time.

I think the
stock market
won’t make a
lot; however, I
don’t think it

will lose
either. I think

the economy
will get better

this year.

The weak
economic

conditions and
the events on

Sept. 11 took a
toll on

the market in
2001. I think the

economy will
improve by the
second half of
2002 and the

market will soon
follow.

If you would like to answer a
 “Just ask me” question, call Kim Longstaff at 532-3673.

Because I’m a
positive thinker,
I’m going to say
that it will do
wonderful this
year.

I’m not sure.
What I know is
that American
companies will

always be around
and always will

make a profit
because American

consumers still
need to buy stuff.

As long as that
continues, our

economy will
always be there
and will do well.

Do you know of an excep-
tional public service story?

Civilian public servants
everywhere in government-city,
state, and federal-are making
important contributions to meet
the country’s new challenges,
from defense and transportation
to public health and economic
development.

Included in their work, in
agencies and programs across
the country, are instances of
extraordinary service that
deserve attention and that can
and should be told.

In the weeks and months
ahead, the Council for Excellence
in Government would like to tell
some of these stories on our web
site.

If you know of such an
extraordinary story, tell us about
it by e-mail to publicservice
stories@excelgov.org. Include as
much detail as you wish. Or let
us know briefly what it’s about
and how we can contact the
person(s) involved.

Even though we must be
selective about what we publish,
we need and appreciate your
help.

Public service
stories sought

Leave needed...
Mary Tenoria of Code

100J is currently in need of
annual leave due to a
medical emergency.

If you are interested in
donating leave and/or have
questions about this
program, please call HRO
Broadway Site, Monette
Fernandez at (619) 532-2839,
DSN: 522.

Leave donor form (OPM
630A/OPM 630B) is avail-
able at:
http://opm.gov/oca/leave/
HTML/formindx.htm.
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In The Spotlight

Cmdr. (Sel)
Beth Howell

In the Spotlight...

Cmdr. (Sel) Beth Howell is
assigned as director, Supply Opera-
tions at the
FISC
Broadway
site, Bldg 1.

Howell
was raised
in
Birdsboro,
Pa., and
graduated
from Penn
State
University
with a
bachelor’s degree in management.
She received her commission from
Officer Candidate School in Novem-
ber 1987 and reported to the Navy
Supply Corps School in Athens, Ga.,
for the Basic Qualification Course.

Her first tour was as supply
officer, SEAL Team FIVE in Coronado.
She then completed a tour on  the
USS McKee ( AS 41) where she
served as customer services officer
and stock control officer. Howell
completed a second sea tour on the
USS Curtis Wilbur (DDG 54)  where
she served as the supply officer.

Following her sea tours, she
reported to NAVICP  Mechanicsburg
as a weapons systems officer.

Before reporting to FISC San
Diego, she received a master’s in
business administration from the
University of Washington.

Howell and her husband Don
Thompson have two children, Erin
and Evan.  Some of her favorite
activities, other than raising her kids,
are furniture refinishing and mountain
biking.

By Center for Career Development
Public Affairs

In a continuing effort to provide
Sailors and their families the tools,
power and information they need

to make informed career choices, a
team from Navy Personnel Command
(NPC) will visit the San Diego area
March 18-29.

The two-week schedule includes
briefings on a wide variety of topics
affecting career decisions.  Addition-
ally, detailer briefs and one-on-one
counseling by detailers will also be
provided based on community needs.

The schedule of events kicks off
with NPC briefs for commanding
officers, executive officers, command
master chiefs and command career
counselors at Naval Station San
Diego and Naval Air Station North
Island respectively. Topics include
current Navy retention issues and
“Best Practices” from fleet units, a
review of recent personnel initiatives,
and a glimpse of the vision for the
future.

Rear Adm. Shuford, ACNP for
Distribution (PERS 4), will also brief
the audiences on the “Sailor Advo-
cacy” initiative to effect fundamental
change to the enlisted distribution
process.

Sailors and their spouses are
invited and encouraged to attend
Career Information Briefs to obtain
information to assist in making
informed career choices. They will see
a fair and balanced comparison of
current Navy and private sector
compensation, benefits and quality of
life opportunities.

Transition professionals from
Ruehlin Associates conduct the briefs

Career Decision Fair to
be held in San Diego

for enlisted personnel, and NPC
personnel present the officer briefs,
with support from private sector job
placement and human resource
personnel.  Spouses are welcome to
attend any of the scheduled Career
Information Briefs. There are also
separately scheduled briefs by Ruehlin
Associates for spouses in the
evening.

The Career Information Briefs
cover differences in philosophy and
work culture between the military and
private sector, and also provide
participants a means to translate their
military compensation into civilian
earnings.

The results are often surprising.
The value of tax-free allowances,
medical and dental benefits, commis-
sary savings and a host of other
“perks” adds up to thousands in
additional earnings.

Also stressed is the significant,
and too often overlooked, value of a
military pension. Ruehlin Associates
facilitators provide the following
example: an E-8 who retires at the age
of 38 will earn an annual pension of
close to $20,000. Earning this income
without a military retirement requires a
person to have nearly $475,000 in the
bank earning 7 percent – a sum most
38-year-olds do not possess.

For more information on the
Career Decision Fair, contact CCD
Public Affairs Office at (901) 874-2200
or go to www.staynavy.navy.mil.
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Bravo Zulu

Letter of Commendation
SK3 Shellie Morris outstanding
performance while serving as purchas-
ing storekeeper at FISC SIMA San
Diego from April 2001 to January 2002.
SK1 (SW) Denise De Pozo for out-
standing performance while serving at
FISC San Diego from January- Decem-
ber 2001.
SK2 (SW) Jason Thomas for outstand-
ing performance while serving at FISC
San Diego from October - December
2001.
SK1 (SW) Rollin Peoples for outstand-
ing performance while serving at FISC
San Diego from October - December
2001.

Good Conduct Award
SK2 (SW) Mario Siqueiros

Bravo Zulu
Pete Leary for support provided to the
USS Elliot during their preparation for
an early deployment.
Stephen Frey, Ray Gomez, Dennis
Peterson, Marino Lagamayo, Hernando
Gomez, Ron Baker, Robert Gonzales
and Alex Farnal for customer support
provided to USS Tippencanoe (AO 199)
during Computex 02-01 and in all fuel
logistics efforts during the year.

Navy and Marine Corps
Achievement Medal
SKC (SW/AW) William Vitalich for
performance of duties while assisting
recruiters at Navy Recruiting Station,

Federal mileage
reimbursement rate rises

Effective January 21, 2002,
federal employees
traveling on official
business using their
own
automobiles
will be
reimbursed
36.5 cents
per mile.
This is a 2-
cent
increase over last year’s rate.

National City from May to November
2001.
Lt.j.g. Lauren Withers for professional
achievement while serving as customer
service and special projects officer at
FISC San Diego from April 2001 to
February 2002.
SKC Annie Andersen for professional
achievement while serving as the
support services specialist at FISC San
Diego from September 2001 - January
2002.

Letter of Appreciation
SK2 Curtis Smalls, SK1 Rex Soria,
SK1 Walter Velicaria, Diane Bastek,
Money Bernhardt, Dorothy Daugherty,
Glenn Davis, Sherri Dollick, Beverly
Harwell, Gene Hepler, Louise Kemp,
Juliana Letchaw, Zenaida Macaoay, Ada
Payne, William Rice, Paul Stuhler, Liz
Taylor-Hooker, Yvette Vequezo, and
Jerry West  for service to your
community by volunteering to serve as
a key worker for the Fall 2001 San Diego
County Combined Federal Campaign.

Photo by Cesar Pitel

Visiting...
Rear Adm. Daniel Stone, deputy chief of staff for logistics, Fleet Supply and
Ordnance, met with  FISC SIMA site workers during his  visit with SIMA
commanding officer, Capt. Bill Woerman. Left to right, YN1 Stanley Mitchum,
Lt. Joel Pitel, SK2 Willie McCain, SK1 Walter Velicaria, Lt. Darrel Olsowski,
SK1 Rodney Ridenour,  Capt. Bill Woerman,  Dorothy Lewis, Rear Adm. Daniel
Stone, SKC Danny Tuason, Andrew Johnson and SK1 Errol Jorge.

Marriages...
Best wishes to Linda and Jim Mathis.
Linda (Clark), Code 050 and Jim Mathis
(formerly of Code 030) were married on
Jan. 26 in Freeport, Maine.

After 18 years...
Willis (Bill) Finkbeiner and Gumesindo
Lopez, after 18 years of service each
with NSC and FISC both left to Com-
mander, Naval Air Forces, Pacific. We
will miss them!

Joe Zakocs for serving as the activity
coordinator for the Fall 2001 Combined
Federal Campaign.

Jean Blair for providing outstanding
customer service by resolving a
complex payment problem.
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Future DoD executives
train at USPACOM

Laboratory, and Joint Task Force-Full
Accounting.

In between briefs, the class toured
Ford Island and experienced an
emotional and very memorable sunset
visit to the USS Arizona Memorial.

They visited with the 25th Infantry
Division at Schofield Army Base where
the Light Fighters of Bronco Brigade
deftly demonstrated their “live fire”
prowess and illustrated tactics and
techniques for securing targeted areas.

About 75 percent of the class had
the privilege of getting underway
aboard USS Alabama (SSBN 731) and
becoming honorary submariners.  The
remaining 25 percent had the rare
opportunity to tour the 688-class fast
attack submarine USS Topeka (SSN
754) in dry dock at the Pearl Harbor
Naval Shipyard, and to interact with
those involved in the overhaul process.

The class also spent valuable time
with Navy and Army special operations
forces, learning about the specialized
training, very demanding physical and
mental requirements, and personal
dedication necessary to be a part of
these elite teams.

Perhaps the most challenging
event of the PACOM deployment took
place when the group spent their final
night aboard the USS Frederick (LST
1184), the last of its class.  Underway
they experienced what life was like
deployed on a “Gator Freighter.”

As they steamed from Oahu to

Maui, the class survived what some
crewmembers described as the “rough-
est seas” they experienced without
being in storm conditions.  With
Dramamine and soda crackers flowing
freely, the class gained a much greater
appreciation for the endurance, skills
and hardships faced by the more-
seasoned Sailors and Marines aboard
this vessel.

The class returned home much
richer for the experience and more
proud and determined to support and
serve the warfighter in accomplishing
national military strategy and preserv-
ing homeland security.

“The opportunities to learn about
DoD and its warfighters through the
ELDP program are tremendous,” said
Davis.  “It is a very challenging and
demanding program, but the intensive
hands-on field experience is unequaled
by any other training program within
DoD.  I’m grateful to be able to partici-
pate and encourage other NAVSUP
employees to take advantage of this
unique training opportunity.”

Long gives equally high praise to
the educational benefits of the ELDP
Program.

“During the last few months, I have
learned more about DoD and its
warfighters than in my entire federal

career,” Long said.  “The opportunity to
receive in-depth knowledge of each of
our military services enhances my
ability to see the big picture while
supporting the warfighter.

“The program is both physically
and mentally challenging, but the
feeling of self-accomplishment is
parallel to none.  I feel honored to have
been selected for this one-of-a-kind
training program, and highly recom-
mend it to others.”

Additional ELDP deployments are
scheduled with the Navy, Marine
Corps, Coast Guard, Air Force, National
Guard and Army, and overseas to
Korea; as well as seminars covering
Capitol Hill, International Elements of
Power, Strategic Intelligence, and the
Defense Executive Institute.

In addition to a two-week core
curriculum training requirement and
monthly deployments, participants
must contribute to team assignments
and projects, complete all reading
assignments and after action reviews,
and brief the Secretary of Defense at
the conclusion of the training program.

A graduation ceremony and dinner
for the Class of 2002 will be held at Fort
Myer, Arlington, Va., in June.

For more information on ELDP,
contact Kim Kessler at (703) 696-9613.

Photo by Bill Sullivan

Nannette Davis, FISC San Diego and Joseph Long, FISC Norfolk, shown in
a former East German MIG-23 Flogger G, train with the Air Force at the
547th Intelligence Squadron Threat Training Facility, Nellis Air Force Base.
The TTF, established in 1976, is solely dedicated to educating and training
aircrews and support personnel on adversary weapons systems.


